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Discussion 1: Healthcare Provision 
As mentioned in the LDI Louise Batz video, how does lack of teamwork, lack of knowledge and lack of technology impact the occurrence of preventable medical errors? 
As mentioned in the video, teamwork is an essential skill for providing quality healthcare. This means that lack of such a skill can result in serious deterioration of healthcare service quality. When clinical staffs are not collaborating and working as a team, various problems can be experienced including medical errors, inefficiencies, and reduced patient satisfaction. Technology and adequate clinical knowledge also expands on provision of quality healthcare services, improves patient outcomes, prevents medical errors, and enhances patient satisfaction. 
How do Human Factors influence healthcare errors? Describe what you have seen in either your professional or personal life. 
Human factors can affect the healthcare service delivery in many ways. These factors can result in serious medical errors. Some of the factors include time pressure, workload, competence of the healthcare worker, and morale of the workers. For example, I have witnessed lack of competence as one of the human factors that result in medical errors. A nurse student who dropped out in second year of study was hired in a local hospital to help fill the existing gap. He ended up misdiagnosing a patient and put him on a wrong medication. Even though it was realized a few months later, the disaster he already created was so much. 
How can patients and their families be included in the healthcare team and how would this impact healthcare? 
From the video, stakeholder involvement and engagement is important in ensuring that quality healthcare is provided. Patients and their families can be included in the healthcare team through a partnership arrangement. This involves contacting the family members to inquire about their opinion and comments as well as discuss with them how they can help in care routines of patients. This will create a positive relationship between the care providers, patients and their families, thus, creating trust between the care providers and the patients. 


